
RECOVERY COACH 

 

DISTINGUISHING FEATURES OF THE CLASS: 

 

This is a peer-based service position in which the incumbent has gained knowledge on how to attain and 

sustain recovery.  This position also will serve as the human link between the Department of Behavioral 

& Community Health and the people they service in the City of Poughkeepsie.  The incumbent in this 

position works with individuals through stabilization and recovery maintenance and will function as a 

guide to help with decision making and support steps toward recovery.  This position will also provide 

positive support by helping anyone including persons coming home from treatment or the criminal justice 

system to avoid relapse, build community support for recovery, or work on life goals such as 

relationships, work, education, etc.  Recovery Coaches are unlike licensed addiction counselors in that 

coaches are non-clinical and do not diagnose or treat addiction or any mental health issues. However, 

Recovery Coaches may assist the individual to access clinical services, access systems needed to support 

recovery such as benefits, and health care.   Work is performed under the general direction of a higher-

level employee. Supervision of others is not a function of this position.  Evenings, weekends, and other 

than normal work hours maybe expected of this position.    

 

TYPICAL WORK ACTIVITIES: 

 

The following is indicative of the level and types of activities performed by incumbents in this title.  It is 

not meant to be all inclusive and does preclude assignment of activities not listed which could be 

reasonably expected to be performed by an employee in this title.  

 

1. Initiates and develops a recovery plan to help an individual/family in their recovery from 

substance use or addiction; 

2. Promotes recovery by removing barriers and obstacles to recovery; 

3. Serves as a personal guide and mentor for people seeking, or already in recovery; 

4. Works with a client to find resources for harm reduction, detox, treatment, family support and 

education, local or online support groups; or help a client create a change plan to recover on their 

own; 

5. Establishes rapport with individuals who may be in crisis related to chemical dependency issues; 

6. Attends court and other system meetings as a support; 

7. Works with other peers in advocating for themselves to obtain effective services; 

8. Provides help to individuals in finding ways to stop using (abstinence), or reduce harm       

associated with addictive behaviors. 

 

In addition to the above, when assigned to work in the City of Poughkeepsie: 

 

1. Serves as a point of contact to the community (Poughkeepsie) members to orient them to 

programs and services that address SUD (substance use disorder) and mental health; 

2. Provides one on one coaching and support to community members with SUD and or mental 

health issues; 

3. Responds to referrals from community stakeholders and connect community members to services 

and programs; 

4. Provides outreach and support to community residents through phone calls, home and field visits, 

peer support groups, and community presentations and meetings; 

5. Maintains client/patient confidentiality and comply with HIPAA regulations;  

6. Participates in regular clinical supervision and trainings; 

7. Collects, manages, and maintains patient/client information including intakes, referrals, services 

provided, and other relevant information and outcomes. 



 

RECOVERY COACH (Cont’d) 

 

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES: 

 

Knowledge to recognize recovery as the focus in all phases of addiction services, from community-based 

prevention to acute care to community integration; 

Knowledge of recovery as it relates to health and well-being, peer support, and wellness and recovery 

planning; 

Knowledge of software packages for word processing, spreadsheets, database, and video conferencing; 

Ability to develop, implement, manage, monitor, and evaluate in partnership with people in recovery, 

their families and advocates; 

Ability to learn of the various community resources and services available in the field of mental health;  

Ability to provide support to individuals who may be only minimally receptive or in the very beginning of 

the change/recovery process; 

Ability to keep a record of client contacts as well as all other work-related activities; 

Ability to make informed decisions; 

Ability to embrace cultural diversity and acknowledge the role that spirituality can play in the recovery 

process; 

Personal characteristics necessary to perform the duties of the position; 

Physical condition commensurate with the demands of the position.  

 

MINIMUM QUALIFICATIONS: 

 

Graduation from high school or possession of high school equivalency diploma and certified as a 

Recovery Coach as recognized by New York State Office of Alcoholism and Substance Abuse Services 

(NYS OASAS). 

 

SPECIAL REQUIREMENT: 

Possession of a valid Driver License to operate a motor vehicle in New York State at time of application 

and to maintain the position.  
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